
Immediate increase in profitability from
significantly reduced platform costs

Deeper insights into performance issues,
speeding time to resolution

New integration capabilities meeting the needs
of their business

Customized operations, including improved and
actionable reporting

Operational support as needed, when needed,
every time

The Problem 

The MSP was using a nationally-recognized network performance management platform, but the service was costly,
frequently inaccurate in its telemetry reporting, and lacked the integration capabilities modern networked devices
require. The platform also did not provide enough data to get to the root cause of issues quickly and efficiently.
When the MSP contacted support, both for software problems and general assistance, the support team was not
always readily available.

In summary, the MSP was overpaying for an inefficient solution that wasn’t meeting their needs.

The Results + Benefits 

By implementing Atlas Aware, the MSP experienced:

Our Solution 

The MSP leveraged the Atlas Aware platform
for a tailored solution to meet the unique needs
of their business. With customized
integrations, API calls, queries, polling
operations, and more, Atlas Aware provided
the MSP with the features they were missing,
reduced time to resolution, and instantly
boosted their profitability.

Customer Overview 

The Managed Services Provider (MSP) is a global leader in fully
managed SD-wan solutions, providing transport, data, and voice
services and serving as a single point of contact for their
customers’ technology needs.

Industries Served 

Retail | Auto | Healthcare | QSR
Banking | Transportation | + More

Locations  16,000+

Deliver Proactive Visibility 
with Atlas Aware

MSP Gains New Insights and
Boosts Profitability
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