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MSP Overcomes Complex
WAN Cellular and Wireline
Challenges

Industries Served

Customer Overview

Retail | Automotive | Healthcare | Distribution

The Managed Service Provider (MSP) empowers multi-location Financial Services|Manufacturing

businesses to maximize location uptime and reduce problem repair

times and unnecessary costs.
Locations 16,000+

The Problem

With all managed locations operating over a complex mix of fixed wireline and dual fixed cellular WAN connections, the MSP
faced four compounding challenges:

e Carrier management: Carrier support organizations tend to close circuit issues prematurely, a problem that compounds when
multiple carriers are involved.

e Best-effort cellular circuits: Cellular connectivity offers no performance guarantees and is highly susceptible to interference
and signal degradation — particularly challenging when it serves as the sole means of data communication.

e Multiple technologies: Managing two carriers, two device technologies, and multiple ticketing platforms requires significant
specialized expertise.

e Scalability: Any solution had to perform reliably across thousands of sites — and scale as that number grows.

Our Solution The Results + Benefits
The MSP leveraged Atlas Aware to address each of these By implementing Atlas Aware, the MSP experienced:
challenges. Atlas Aware provided primary and backup alerting

and ticketing, network and carrier performance visibility, P Significant reduction in trouble ticket volume
tailored integrations, and cellular performance intelligence.

Improved site uptime reliability
Atlas Aware's proprietary cellular grading algorithm monitors
device state and cellular health, notifies the right stakeholders
of need-to-know events, and reduces the noise common in
cellular environments — giving the MSP the clarity needed to
manage complex, multi-carrier connectivity at scale.

>

P Optimized IT footprint

P Enhanced connectivity performance
>

Meaningful reduction in operational costs
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